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(Introduction, Development, Turn, Conclusion)
a5t/ SHX|E Yoz A%, 2&,
T2 O|FOTICE OrF2= XY AN OfH
oz AIRtE Z{QI7t7t | MUARCE 1

= [
2Ate| BEes EMZE AF ARERE 1074

ofn HOo K2
30 2 10 od oo © my X

StCt XISt A220|= First name 2 MMAEX| T
X A2 AL0 Full nameS M1, Miss QIX|

Mrs QIX| 23=tot B Ms 2 AFESHCt



HAMHAM  2E2l0A HofF=4l Z0olo s ZAt
EZILIC | appreciate the interest your

company is showing to us

HStHAM SHAl= 2= O] EHE[7] HHELCH |
hope everything goes well with you. & | hope
you are doing well & X311 A7|E 3|LetLCt

£ 2y

Ct2at 22 AMdS ¥8Egl= HHYULICE Your

o
=
attention is invited to the fact that...

H o X2 HLFAM offer0] ZAF EZIL|CE

Thanks for your offer dated on E#,

R Utz HLF4 ojHY 1o ok AL
Cl Reference is made to your e-mail dated on

e

R UX} o|mYoj BS0... With reference to
your e-mail dated on EM= With respect to
your e-mail on W & with reference to=with

respect to=with regard to=Regarding F20j|



2HS0(TRE. AL BE BESr 5. £ &

)

e s|Lofl ZAF EZILICE Thank you for the

quick response

ofzier #2 AtgES €Al EIRASLICE It just
brought my attention that... = It just came to

my attention that...

ojxle] Mt S=tof o]2 =l oWy YUL|ct
Further to our telephone conversation yesterday,

this is the follow-up e-mail & Further to ~ ~O0fl
HE0 TSIAIH

X[t o|H[Y0| 0]0f, Further to my previous

e-mail,



H =4S HASHAY, &€
t, 2S3H7{LtL, sHESHALL,
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AapstALL, 2o st S

. 450l of&g 8l7LL,
ATioA| Yure JhsHe Zo| YekEel FAo|

0jAM, O|Z ME=2lsto] o= HIA
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2.1 Hef =4

7b40| ZXItoF E|RAE I Mt 7HEE W FA
7| HFEL|C} Please submit your offer when the

<)

price reaches the bottom & reach(=hit=touch)
the bottom Z%[X7}0f| O|=EC}, Zr0] RHIEHO| FFC}

CIE ¢zol iR Z=Z2 Eata T3 2 &=
2 LICH Delivery terms of diesel is ex depot &

depot [di:;pou / depou] E&tA, IS EA)

2|= EtYO| & EHO| FRgLCh Jdejop f=S



Mif =g = AELCEH | need 2 months lead
time so that | can arrange the import of raw
material in timely manner & lead time (1) &2
0ot A=l 2AOM 2-d/AFE K2 *|7f 2 &
FOIlM HIEIEXIS] AlZE (3) Z|=0A HA[TFX]| 2]
=H[ 7|ZhH. raw material & *{ZE, in timely
manner A 0], A[Z7] XZESIA

Hig2 Mo =H&8 WaF A= 7t4 YLo
Delivery is ex-stock subject to prior sales () ex;
(&g 80) -A=GBIE)E (Ol) ex ship 24 &,
ex bond EN&ED QT ex factory 3% Q& ex
stock {1EF RlE (F2) subject to something £
AS ZHOZ (0f) subject to prior sales MOfZ=

ARGHEE REO CfeiN BX TS st

A8F i, |RE|, £l BUE BE U
OiX}7F X[2EHLICH All charges associated with
opening, maintaining or revising L/C will be for

buyer's account & associate TIA|Z|Ct ETHA|



7|Ct. AAMSICH ZHEHA|Z|Chwith). XFSAIEZ WA

SHCE AR Chwith). MJSICH L/C =Letter of

Credit ME8F (L7l x[Z +T)

ot =  QUEUCLCH Please confirm your
acceptance so that we can effect shipment
around end of September & so that one can -1
HoF RAS T & UCh effect WYL

(=perform), 2t<=3IC}, arouund =0

g =d2 o™l orEoxz ME8F HEs

1 DPz Mg AYLICL MdH A|Zto]
Z4t3517| 2 LICH For payment terms, we will
treat it as DP base same as in the previous case
which eliminates L/C opening due to tight
shipping schedule () DP: Document against
Payment MEMJ X3 Q& =Z. treat 1) X
2|StEt 2) F=otet. CHSHEE 3) CHESEE as in the
previous case S OEZEX 2 eliminate A A

SFCH. HHA|SFHCF



|2 =42 HMAISHR Opxp 22|0A X|gkl=
2" = Qe ol MEEFYLICH Terms of
payment is irrevocable and confirmed L/C at
sight in our favor & irrevocable B2 & Ql=
at sight M| A|SHALORAL a bill payable at sight A
ZA XZE+E= {2 in favor (of) +72| 0] 0]

F =, F70A Xaot=(=& T)

22 dY/4E5

74 33 mEo LA AAREE S Xyz AL
2EH FOis7|2 278 YSLITH We decided to
buy from XYZ Group through LA office due to
price-wise & wise £ A2  aEE

(concerning or connected with something) (0l)

_,_
i

time-wise(A|Zt &), money-wise (£ H
business-wise (At 2 &), price-wise (7t 2HH)

accounting-wise (2|A 2+2)

, O @2 #9950 A e ssS

o
= AH& XSS 0[R0] HSLICH



We achieved service differentiation through
streamlined processing, wider reach and just-in-
time delivery & differentiation Xt'23}, just-in-
time (JIT) ME =, streamline ZtA3ISICY
simplify THE=2}SICE (O]) You arrived just in time
H oo S3=o| =X3H0], | arrived just on time
HMZbo|| EXHHO]

Z740| o oot HEuAM Sast 24900, SF
ez J0 =2|7] %o fel& ©
T AELICI We are in a better
position to maximize our operations, which is
critical in this highly competitive industry &
position ?/X|, X[, Y, be in a position to do
2ao2 & UdEo =509 ACE (0) We are not in
position to accommodate your order because
we still have high level of stock OF% X117} B
o] 2!0f Adtel FES S + U= LFA A
X| e4&LCE | am not in a possition to make
the decsion & ZES & £ A= UFO| otd

LIC}. You are not in a position to say so &4l2



C} I've taken it up with the supplier, it was
shipped to you by mistake (5) to take something

up with someone F+72F & 2[StC} by mistake &

T2 ZXZ5Y

HZ|of Motz B2 S4: SAt+ up+ with
Fojzlzloe +EtXEH © & 0 5 2= Fo
S4 S0 | S5 2|91 AIE5IH,

Al
FSetct. 1 2| StLt7t
“SAt+ up+ with” O|C}, =g HO|= LEgtx|oh
follow up with, take up with 27l C EE{M
CiAl el Xt AL8%t= AE2;

I

break up with someone= split up with
someone T2} Sl{X|C} (Of) | broke up with



my boyfriend=1 split up with my boyfriend
off 2lt of o 0]

catch up with someone/something: +7& [z}
& o3 7kx| %ol g =5 H “Ol=
cetotof| XtF Lt

CEIE

rir

EH 3: catch up with”

come up with something £%d2 HA|SIC]

Mztsl LHCE () | want you to come up with
some idea to reduce the cost H8 ZH0o|=
OfO|C|{E ‘dztsf 37| Hi=H

end up with something Z= 24A 37
E|Ct(eventually happens at the end of a
process) (0f]) If you keep eating instant food,
you are going to end up with health problems

AAHE MEES AE Ho®, W HZEHo

[ o

x|pietA| g Ao



follow up with someone FT1E HHsHAM
YHE QCHto contact someone to get more
information about something) (0ll) Please
follow up with Mike to make sure that the
project is still on schedule(MikeS 6
Z2HET o2 THE|D A=X] =l 2

hook up with someone 1 ZILICH(meet
with someone) (0f) | didn't expect | would
hook up with you so soon L& O3 &g
LA E[2|2t2 7| CiSHXR] 2240

make up with someone 2}8li5tCt (0]) Make up
with your friend and shake hands! *7&

stofstm ool

meet up with someone FQI7IE Z0| 3}7|
lsii 2LECE (Gl) | often meet up with my
friends after work and go for a drink Lt= E|2

=

& HPED KE BN = O T}



put up with someone/something Edst A2
1 AC|CH(endure someone/something one
finds unpleasant, inconvenient, or annoying)
(0l) You have to put up with a lot of tedious

busywork & X|F3t 2 E &1 ZAC{opat o

take up with someone L} T2 7X|=
Atgtal  XIS|X|CH(=to become friends with
someone who can influence on you badly) (0l
She has recently taken up with a strange group
of people = Z[Z0| o|dst AtEHESal
XAl XILtH & take something up with
someone TTOHA FAS H2ISICl You have
to take this matter up with the head of
department H FMTOA o FEHES

dofofioft si

team up with someone T2 TESICL
(0)Team up with a person who is prepared to
do anything for you HE ¢lsff F2Ad0|EX| &
Zt271 E|0Qs AtEat HESIEE of!



=
=ot7|2 ZE5IASLICH We decided to pIace
an order to XYZ Group considering better quality
and delivery & place an order F&E05tC

considering £2= 12{50f, ZQHSHH

= M2 74 Xo|F FO0|7] flsf AYH =H=
St A= T YUICH Great efforts are being

made to reduce the price gap between the two

H LR ZHESEe] HALZE H7ISH 2XE S
2toll siHS X} SHL|CH With reference to your
letter dated on July 21, 2008, | would like to

clarify the issues you raised & clarify & 5|7
StCf, S Strt

AE JHH o, MY 29 QN =X i BE
HAEO| MOl Yoin Yol SHE F7)
HREILICH DX ol QR 4EE 4 gy

-
=]

Product price increase, ocean freight
increase, union strike, all things come together.

We want you to give us special favor. Otherwise,



we cannot survive.

o i A H7HEEM RX| XRSLICH

A HIE2 o FE BE A|Zto] Z2|A EL

rEl

O

Cl We could not locate the seller in Singapore, so

the delivery takes around one week () locate
UK. 25 LOFLHCE ZOFLHCE

Argho| —3:1 BAUSRE Tt F 320 2
A et me submit my offer next

icture is clearer

T,

Tuesday, when the

M AL AZ0= 250 FolT Exmof 5
E 7t AUAESLICH We were unable to meet the
date in spite of our triple trials & meet: (F
2. 22 melo) st ClF. =d MelS) M
2L}, 3FA|7|Ch(=satisfy)

3ot 2] nMo=M 2= FAO| Z[CiT
of =S MISHAA RE LEHE JsHHT

of L=¥=0| A0 o3} Mz E7h & A

A Zotths =348 A3 /AL We have



made every effort to give our fullest cooperation
to you as our valued client, but we feel that
these efforts are not being appreciated &
appreciate B7IStCH DA O 7|Cf, ZHASECE (Off)
Your kind cooperation will be highly
appreciated=We would very much appreciate
your kind cooperation TIZES| EQFFEAIH CHTH

S| ZFAFSHUSLICE Music appreciation =< 204t

OfF HIE AIEE EUWD USLLCEH 128 THKX]&=
2l EOo| 92 AYULICF We are in the middle of

busy season and we won't see any relaxation until

December
AR MEF, OfZel S¥I = 2|AEE ZXY
o BE MRE OQM MEES Sof HEE HY

LICF All shipping docs including consular docs,
vendor’s invoice and packing list will be C/O the
tug boat master (—’F—) docs=documents 2| 2f0f,
C/O=care of -M Hf F+7&5 S TE

<2l Mg ofF F HER /JUFLCH Our



business is holding up remarkably well & hold
up HEICE X|YSICH remarkably $4XSHA|, O,
CHEHS].

<2l= O Qo] E5| O[FH A[Z|0f, SO A
oLt =8 gdils Ye7[=XE g1 AL,
FE[7F 2 2= =S SN Lote S2tofl 7
oto| XAl X|X[of A EELICE We know
how challenging these increases are for you,
especially at this time, and appreciate your
continued support as we navigate these difficult
times together (1) challenging EEHA =H
S =20 27| =HIE Adat 2SI i
oA 2EHel dE THo{Ql difficult Lt hard
CHAl Achgtof|A| 37d&Ql THo] challenging &

de= SMLEZtC

A& 33), navigate SIE A
= ot= S2Ho|(F &AL

S2ls ANES ABATIAD JlpHELCH,
S ALoiA MU HE YuS HD Y
LICHABLI O Q1482 Yof HHRICHs EXS



2tnstA o Z42l) We had hoped to moderate
the rate of increase but continue to experience
major cost pressure & moderate 2tSFA|7|CHE}

S, HBSILHASAD, Ste|, HESHIEA,

!

major SR, &2t

O|F O|Ulof 2ltls FASUCH LstH W
of FHAQ Argt=0[ 7] WE /LT | will get
back to you within a couple of days because | do

<)

not have any details in front of me & in front of
me CH&! on my desk(L M4 2{0h)E ME EL

Ct

ASAE T2 YOt EASH=0 7HX| AlZte|
A7t JAELICH There is a lapse of time
between ordering the car and the arrival date &
lapse @1, with the lapse of time =As times go
by AlZtO] S E0| mef, time frame §78 20
M StLEel ¥ SO dt= A7), 712 O At

O|E
= =

ZNg SAHYUE ETotD, L2/ 0fH b

he



8 A4S REY U™l OHHL|CE Despite the
downsizing of the organization, we are not in a
position to absorb these cost increase (F1)
despite of something=in spite of something 7
Olof| & E38}1, never the less &0 E 215}
N(SHOFE FHISHX| 253), be in a position to
do something FAS & 0| OtL|Ct (o)) we
are not in a position to accept your offer 75t
of MAl 7t4S oEY YFO| OHHLICE (F2)
absorb 1) &5=5IC} 2) Z==5ICt 20HZO|CH(F Of

A= =2 =, H[E. AlZh 25 50| 20h

X

oF
LS

FE R O Hdeez2RH Z2& EWX

A YLEt efListH HMA[StE 7HH0] H&F

mo oy

HIMZ] MEULIEE From now on, we will not
channel any inquiry to the dealer because prices
quoted are often very high & channel =LHCt
HE 58) MLt inquiry 29|, =3| quote (7t
4. AMME) F2CE o EX[CH St O A ST

H4H Ha &7 8o d0iY 25 23 He: of



It goes without saying that... & & Lt¢| 210]
that 0|5t 2&2 SSLCH

It is crystal clear that... O}F =™X™ HA| that

oj3F 282 Sttt

It is needless to say that.. Z& QT gl0]
that 0|5t 22 =LICt

It is obvious that...=It is certain that... =It is

doubtless that... =1 have no doubt that...2H3|
that 0|5 E&2 & L|CH

No one would deny the fact that...O}f &= that

O[3} 2t 2 AMdE Rg =+ YUSLIC



No one would dispute the fact that...O}f &=
that O[5t 2Z&at Z2 At&of CHoll Hiefstx] 8f

£ Z Yuct
2.3 At}
Hate] 0HS 2HS|(FL]) OldstH xyz A&

= EHE3P04 Hoto| A AratE EELICE We fully
understand your dissatisfaction and apologize to
you on behalf of XYZ Group (F) fully
understand 2%3| (Z&5]) OlsHstCE (0f) We
fully understand your situation T5t2| YEHS
=295 Oo|sfetL|ct. We fully understand the
situation where you find yourself=We fully

understand the situation you are in H57I X

Q= AUXRS =8| oLt

o efnt st FSPHAM og{igS #HAl =9
Z&SLICH We are sorry to learn that you

experienced  difficulties  concerning  the



reservation & experience=suffer=go through
(SAM2M F92 o, 3 Floles F2 gE M

t 28, 1§, A3, 8= S29| THo{7t 20

1

HE MXA EoM AaE  EZLCE We
apologize for any inconvenience caused &
apologize for something £0| CHsto] Atm}st
Ct, apologize to someone 70| A| Atajsict

7 5 7] Fof: oAl Atnp 273 Bl
LYol Al AMtE St ol 2 H 47| H
BLICH

It is much to be regretted that... 0] AtZ(that

ojst 2&)= e *HLEA St

We apologize for any inconvenience caused H|
= NN Atap =L c}

We are sorry for the inconvenience caused I
2 7y E3M Z &t



We feel sorry for the inconvenience you have
faced F{SPHM 2 =Ho| Cish =|SeLct

On behalf of XYZ company, | want to extend
my sincerest apologies for the negative
experience that you had #3SHHA ZHoM £
Mol ZHEo| cHsto Xyz S|AME CHESH X7t

ez AatE EEILCH @ extend apology Al

D MH|AQ BEBIG WM EXE | 9
ot 230 Lo WHES JSASLICHEY: 2
2le] =30 OrFAE SX|X| EASLITH We will
be missing nothing in our efforts to step up

improvement measures in all aspects of customer

service () step up Z3ISICH in aspect of

something £20|2t= #EO|AN, FAnp &G}

ol



=2F W (M8 o7l E= EoIE0 CisH) =i
2 CtAl E2[FELCH | will get back to you
within this week= | will revert to you within

this week

orze HE = AA FEHEO ASLICH we
are ready to meet the deadline & meet the
deadline OtZF0l S¥3=CH meet the expectation
7|thojl e 3stct

2Hef JHE(ZH)0| O|F0f TICHH 22 XiMlet A
=0 s o =2 & = UgUCE If the
development is taking place, we can discuss
further about the details & development 7{%,

gbet 2HM take place YO{LICH M 7|Ct

We regret very much if all the inconveniences
caused and assure you that all the possible

efforts are being made to expedite your order



= 50| ZeE0 A= FES FAIH 2
oA AESHH 30| A EHHESHSUCE
Please let us have one full and complete list of all
items so that we may review these in a
comprehensive  manner and reply to you
accordingly (F) in a comprehensive manner &
QHA, ZEHMOZ, in a professional manner ™
EMo2, L#HGH, accordingly IO [atA],
o A

2iMe 2485 EMZ ol A=k of 2X|
= oilZdl Lz = UAS A2td Bauo we
believe that you are able to iron out that issue

with them based on our report and explanation

(1) iron out issue(problem)=solve a
problem=get rid of a problem=deal with a
problem=tackle a problem= fix a

problem=handle a probem=sort out

()]

problem=work out a problem ZH|& &l Zs}C}

(32) address the issue(problem) £ ZH|s|Z



o %t~3lCt (begin to deal with a particular

problem)

AL, A dgo 238 XS0

ICH ELU|, ZXl(problem, issue)E dHZBILC,

Lhgix|al 9j4 Fash @ 0|22 O|E CiA
Ha|shM AT,

I will solve the problem as soon as possible
Li7k 7tset 2ME SHZEA & solve a
problem=resolve problem =HNE

a
SHZSIHEIY 2 KT Q)

I will deal with the problem LH7I EHE
XMe|gHA @ deal with a problem=handle a
problem=fix a problem X & ANz|siCHEx=A

2471)



I will tackle the problem @
wrestling Bl £&)0AM tackle 3t=0| =& =
=HE sliZAsict. =X siAS ¢flei Tzt

L

We can work it out. Don't worry! $2|7}
siZMES RS = A0, AY Dh & work
something out Wl Z5ICl(=solve a problem,

work it out X}F 2Q SxH 7))

We sorted out a lot of problems during the
productive meeting 44HEQl 3Z|olof|A B2
ZHE A0 & sort out 2 O AES

25838l M(sort out)siA] 2H|E s ZASICt

We need to iron out a few problems before it
is to release EAl E|7| Ho| R JIX| ERHE
siZsHof & ER7 Ao & CIEE=

I{ 50| (iron out) 2H|E ol ZAsiCt



We need to find out who is responsible for the
accident to address the issue 1 ZHE
HEES Hxo7] siM=E +7F 3 Ardo
Melo| QUK LOtLHOF THCH & address the
issue (problem) £d ZHMsiZ0| *=5IC}
(begin to deal with a particular problem) A&
Rley= MHE 7[A S0M 2oz =3

CHE ESHO| 6| SO0{EH,;

I will get along well with colleagues. | am a
good listener and | am a problem solver &t
HE SRS AMO] F4 2 X¥E Aoln MES
T E0iZF1 EXNE T AL @

1Y AE{ 7ol xp7| 20 o 2AH

problem solver=troubleshooter =M &
sl Ast= AME, fixer BEHEOR iAot s HAL

troublemaker AR 7|, A2 X|(F0)

7| elgel Ao F5tofA 55 AYs

Q



O|MX| 4&LICH We trust that above-mentioned
is to your satisfaction & to one's satisfaction -+
T 7t UEE O, BEGEE

dgs aefoittE thg 2ol vts 2 A

& LI
Given the circumstances, it can be done next
month () Given 2 HX[AIRA "2 12{s}
H ol SZo|n & W X&F 2 Considering 1}
HHY M= 23siCt =3t Given that = A 7t
S (0) Given that we don’t have enough time,
we have to postpone the shipment A|Zl0] E&

X| gt2 Z ng{eictd, MHES =FOof oot

22 Na22AMel FFX|o|ln & ¢ =t
Hets Eg2[7] gl AsiA MEBOHASLICH

The numbers are just estimates for now and we
would need more study to come up with firmer

proposals.

o ZL0o2te f2l= F7|H0 HEHAE 7
X|5t7|& @BLICE In any case, we want to

maintain long-term business relationship



n

AssiM HIxo= LAt EXtsta 7
=
=

oAl 2 A YU

Lo Ho
un

2

C} We will also continue to aggressively invest in
our company and our products so that you
provide more compelling services to more
customers at an unparalleled value &
compelling=interesting=intriguing s0|TIElB
unparalleled 7AZ O SI=(80 EHX} Fol & A),
parallel Bch(FEeh), FARSH A(HA

—

Of 2=z 25 O ZX7t ¥&9| Eel &7[&
HFZFLICE | hope that this explanation clears up
the matter for you () clear up H2|s}Ct K|
Ct Clear up the mess! X|X&2t A=2 2T

ge|of!

ot Ho

AMietti 8= @8l Lol M d=s =212
&LICH We will be in touch with you for more

details & in touch with someone +T+2F ©Z5}



M
-

ZME ChoM EHME i € = As YHy
T2 ot 2 ZYL|CH We will seek ways and

means to solve the problem as best as possible

TR H ES Y & + A= B2zl 7|27t
HZAELICH We have the window of opportunity

to offer you an additional 1000mt & window of
opportunity 22 2| 7|9|(2|Ql= X3 A Q)

SHEME Tst7| sl fel= xHMHe =HE
Ctet ZHALIC We will do our best to avoid
quality issue () do one's best =give one’s
best shot=spare no effort=leave no stone

unturned=do everything that one can do %*|M
= CISC & =83 7|20|C}

471 Fof: JrigoA 2E 23 EEl:

= |
AT WSO Ao Cho MTiLS oy

=

0% mx

Job X
Ml
4>



AZ|AHL BESl= ®HIS ofgf &%
27| HRELICEH

Jal
mujn
rlo
E!
o

o

| assure you that... 0| AlZ(that 0|5t E%)
HEggL

021

| guarantee that... 0| Alg(that 0|5t %)
o g ct

I will ensure that... 0] AtZ(that 0|5 2Z&hHS
B3 gtLct

Please be assured that... 0] Atk (that 0|5} 2%
= BEeL ot

You may rest assured that... O] AtZk(that O3S}
22 YeME Huct

| am 100% sure that... O] A2 (that 0|5} &%h
£ 100 HHUE =ML C}



We make sure that... 0] Algt(that 0|5} 2ZhHS
HIEA| St & & A YLt

A

(o)
| — N |

.,.
T
=

25 2™

M =
A

HALel =olat sjAlo] & WK @5 2 44
M Ee dsS BFXE 3 o= 1 oY
of #m glo] A7 EHo| e S2jo Az
UYCiE IWE HYS wE2E HYUL
Please be advised that we will hold all actions
untii 1600 hours today pending your
confirmation and reply, after which we will
proceed with our planned schedule regarding
above matter without further reference ()
pending TXALZM (O O[) A= M7HX],
hold BZCH AXSICH after which 1 0| R 0=

SN BASIIIE FX| %ot obRE TOf F
20| wras|x %ASS AIIAH YAEAL

YLICF We would like to draw your attention



that so far no PO was issued since you have not
given us the green light (F*) draw attention =2
A7|AZ|Ct PO: Purchase Order ¥, FOIF
give the green light 34 &7t ZFCt, green

light =, 45 7H=I2HA)

=
=
=
[Lm

7187 AEER, BF AR, 81 MEERE =
= 58 23¥ K| K|ESH|E MEFLLLCH We
urge you to pay carnage, wharfage and storage
not later than May 23rd (1) -age; AFEE, T,
oEf, AR, 252 Ko HAE ThaE: baggage,
bondage, postage, mileage & (32) not later
than SO & AX|7IX|

OF20] LHZ|E 24X|TF O] ¥ BRe= AN XM=
of o= =+ o gigS etel= Hb YLt
We reluctantly point out that there is no other
choice but to file this case at the court () There
is no choice(=alternative=option) C}E /JE49]
X7} QICt reluctantly OFX|Z23HA, &0{8IHA

o2 = IO



=
2l 35 Y2 w282 FHo| EsUC
Although your company pays greatest attention
to this case and collaborates to the maximum,
our collaboration leaves much to be desired ()
pay attention to something F20| Fo|& 7|2
O|C} collaborate &2 2 YotC, WSICL
ZISIEE, leave much to be desired FEAE 2 H
O] BC} leave nothing to be desired T Lt

SALF

W2 HHE= AZoAM FIMAA Ees SHE
SHIXIE RE2l= HELCH We need the right
partner to keep up with the fast evolving market
& keep up with FIHX|X| 2L evolve T A|7
Ct. T 7HStot

Aol dZCHH, =25 SXIA717] 8 LIz M
= Ol E2ME A =720 w7 =+ 5o



CHE =2|7} &Lt If that is the case, | have
no choice but to bring this up to the local
authority to ban the export & If that [such] is
the case 1% O|F[¥0[]2}'H. have no choice
but to do £ & =+ %0l 8{Ct = have no
alternative but to do (%t =2|7} giC}H), bring up
(=H/2H §8) W=t ban S(X)StL}.

Al ARl A EASIOZ Ol MHEOZ A
o MZstn HEEXOl oS Nk JASL|ch

Late delivery of new product is causing
significant negative impact on the market as a

whole & as a whole FHXS =2

Splo] HAMEE BB XS £0|7| 9
o= ASHM A2l S dArE AYLICH We will
continue to exercise our right to protect and

enhance our brand & exercise one’s right HZ[E
HAFSHC}

o
il

O
M4ttt 0200 AR ojate EES

o
R
mlru i



A ArOl2HEH of X 3
AS0A BAR=X OlFE oFAl7] HEL
C} We have received unconfirmed reports that
you have supplied material to third parties, and
would be pleased to receive your assurance that
this is not so, but, if so, reasons why material was

given to others

=0M Ol = AFO|OA 7hA0| ERZEL|

2l olAstD UK Of=
SAMoZ "QF|= CHA| 7F4E Lj2ICH 2}
SHMO| YUELICH We are expecting the
increase to settle at somewhere around U$20 or
U$25, but no one has officially said"We are
dropping our prices again” & settle at
somewhere around 7t4: O{= F& 7tH0A E}
Z &[T}

0| MAME dHo 22/71 of"A EX| 7|ct Eiof
gt Zd Z&LCh | suppose we will have to wait

and see where we are at in 2017



XX LUEE o Ex X ZoL
7t =8 sHI F
A2 3| AHFELICE Up to this moment, we have

yet to receive a single cent of rental. Please let us

X
=

mn

Ir
Pl
o
=
ne
mjo
net

know by return e-mail whether the check is ready

for our collection & yet OF=|(QF SHAHLL 23HCH
HI= =

by return 2= FA|Z, in return BEZE, EEHS

2, in exchange W2 CHE =

HAM F07hs AA/EH: OFX LofA| x|no| =

a
7t2 QX| 2%QUCL The best is yet to come

FHO| 7|IEUZ FX|7I %SLICt The quality is
not so good as it should be () as good as it
should be 7|CHE T E2(F2E, A8 BlEs

OfF =2, U 7I), as expected 7|CHIHE

2.6 TAL/R|ARZE A

d

B D MEs ofEaLUIl MES MEEAL



== Z Q7 AELI? What is the inventory
status at the factory? Do you need us to speed

up or slow down our shipments? & speed up =

£ E LHCH slow down £ & ==Lt

22 2o dojd X OLRE O|FS RFLICKE
o B Yol YoLR 2 + Ye +F 7EE
2D Qe AL OIRE Qe MY =YLCh

t seems nobody has a crystal ball to see what is

going to happen.

3 oef2 S0l 100% EF OF0| E[AHLE E=
20179 108 19€7HK|(2 S0 o= Zo| HX
a7 go] d7|E) 209222 o T AsLY
Ct 3 72 20= &2 oF =O0[Lt & 7tA0
oAt Oefs LS, 0l 100% AtAHLE
108 19€ O|=0l= & Ofef7tH0] RE ZAO|Ct
2l= %) Reservations will be accepted at the rate
of U$209 until the rooms are full or October 19,
2017(whichever comes first). After that date,

reservations will be honored on a space/rate



available basis only & Whichever comes first =
S0l X o|F0f X|= IO (F2) Whichever
you choose U7} FAS HMEiSIH ZH0f|, honor
TS OtCh(respect), +TOA d2lE #OICL +7
oA HHE =t

HE of|2F2 Al 22 ABC T HEIO| 10¥ 1425 H
L o|E2 2 Of2AH}ZL|Ct Please book me into

ABC Hotel for 4 nights from October 14th

=AH0 2A6HK| Eo 3 FoM 3 2HE SHE
SHEA|7| HEZLICE Please try to settle them at
your end instead of resorting to head office ()
at your end 43| ZF0A, 4 ZFO0|A, resort to

2 A5 Ct=appeal to

AMES0| SSE0| oie =LA 2HESt A
L Rl 128 20| ds0E A2 &
A AL EL 207 22X XFAE 4

|
M 71218 &2 5 UAZS LU | think people

are going to be more watchful of supply. We



know December is going to be tough. Let's see
what the beginning of the year in 2018 will show.
If it shows some seasonal growth early, there

could be some opportunity there.

ArRC Ad AHAFHOM dt= =

ELAZ]7] fUch CHRAMY APEE ALRLC| OfztH|
Ot2 Zt&LICH President of DAELIM flew to Saudi
to encourage and brace up company employees
working at construction sites there (1) brace up
2YA|7|CH (F2) boost up morale At7|& ZIE

AlZICt (F3) motivate 7|2 Fofsic}

A

x

|
T

F>SIXL 0K FA| X251 FA|

ABC X2 dlojg 22 28 =
XE| AZE #10 Jes Xz 2o o=
d0] FAZ7| HFELUCE You are cordially

requested to make prompt payment on receipt

o o kI orx
0=
N
H

of shipping documents and instruct ABC bank
Singapore to credit the proceeds to XYZ bank

account with ABC bank New York (F) proceeds



ol =%, Of43 proceeds of business F =

o credit: (SAIE) 2 FEH0| =2 &0 ELHto

add money to a bank account)

o 4

Ot IHX|= 7tAQldel =80| BlELt So far

there has been no signs of price increase

227t MEe ARMIE =22 X 22l
7 ?lolil M=

doA 2ot L2 dX™ JHEE2 37 4
=20l €= F O ZEo{of SHSLICE The
quotation that we provided was not “eye-catching”
and we need to do a better job of getting better
quotations to him & quotation ZAZ A, KA|7+4,
offer K¢t XQtst M=~ do a good job Y= H
SICH do a better job =AM Y2 ¢ ZSICHOL
gl AtEOA 2ES 7| uf XiFE 2AY)

TIPS 2S Y SAE flol 332 MEsS
& EASH] 9l x=ggs ddg AYdH

Small and medium enterprises will form more

consortiums among them to pool their resources

=

to compete for bigger projects & pool & =



X}sStCh, SME: &S47|Y(Small and Medium

Enterprise)

S HEo it EHE orE  glsuCh
Central question remains unanswered though &
central ZMEF2|, EF2|. remain O{H ME =
OfR!Ct. The problem remains unsolved =H|&
OisiZE HEHE HO[RAO0| The result remains to

be seen Zit= F11 HOLOF s

20| Yom, 152 stoid LA Hztetatn
stE, L7t 2H2 2Y 2A2 ez FHs

Ch If they have any questions please have them
contact me and | can put them in touch with the

correct party

A= 2olE gl EWe XAl EUASLICH

No date was set for future meeting



3 E-mail ¥

7tset 2| o] ZME SHEZEE FHdll FA7]
HFZILIC} Please redress this problem as soon
as possible(=ASAP) @ redress the
problem=address the problem =X s{Zo0| %

#3ict

12 MH|A0| lof 0] ZE JMES0| BHel
ZIcjol #8242, 15 o=  Lie Ay

AMTH Horse M3 XS NHoE Y

|I0|-

LICF  We sincerely hope that all these
improvement in our services will provide greater
traveling facilities and comfort that meet and
exceed our customer’s expectations & meet

one’s expectations +2| 7|CH0|| F-3SIC}

THEQ FEIL HROSIAH, oA HE FA||



HIZILICE If you need detailed information,
please feel free to contact me () feel free to

do O3S =1 FAS oot

£ A& Mg = Ue 7
ap MEOf HAE EE

Thank you for your kind patronage and trust

T AL A *1HI

=
T4 HES

OH

rir

O ot
i

mm

that you have been giving us the opportunity to
service you & service SAIZA] T = AL

= JAEE ZHOt FL}, patronage=support =&,

Z=Z0f dALE
EeH 2Fot FES A =7 7o U
Thank you for the opportunity to be of service to
your organization and look forward to receiving
your valued order & valued HE%, AFH ot

, be of service to someone —r:I'LOﬂ7'|| =20 &
Eh look forward to BAl EE& &

Snls Lt

_>,'_
0
Q
|o
A9t

HoHA A CHoll OFX = RZO[L} HsEl=



4d0| ULHH, QS 2 = UA =7[E HrEL
C} If you still have any grudge or harsh feelings
about my company, | would hope to resolve any
misunderstandings & grudge =& (unfriendly

feelings)

=

g2 229
£ ol #3

EE| A ¢ |E|' Your comments, concerns

rot

and suggestions would be an invaluable
contribution to our ongoing efforts to improve
service quality for our customers (F)
invaluable=valuable &%, contribution 7|0
(contribution C}30| F2 to 7| 2L}

120 T3 Aol oA
HES & si=7] HFELICEH | would like to hear
your opinion on it. Give me your feedback (F)
feedback: O 0| GSZHCQIX|, F&2HX|0 Cf

oF ZQO|Lt HIE

ujo

=1 el 44

_

oz ol 7|82 0|80(KtH0) ZE



S0A st ZAES EZLCH Lastly, | would
like to take this opportunity to express our
sincerest gratitude to all our customers (F)
take this opportunity to do 0| 7|$|E of
AE SILhE 2k, M8 Bl OFF =3
&71)

Lto] ME3f FE= Folur 2 |XISHL oS
LICF | want to maintain my credibility and my

reputation with you & maintain FX[SIC}

credibility 418, 412[d reputation B

=9 EAE M Z=2HMEQ Oict §2& ME
SeFAIHE CHEHS| ARASLICE | would be

extremely grateful if you could update me on the

status of the new project we discussed

=2|7 o ER5tALL, HE0| ASH, AU{FAl
7| HEELICEH If you need further discussion or

any questions, please let me know

=27t ¢ QoM HHE FX5ix| ¥n A



2 FA7| HIELICE If you need further

discussion, please don’t hesitate to contact me

(¢]

CHE +=7 20 O 2XME FAZE 2 s Zst| 2t
gL /2o EZO[LE Z=H0| EHQSIAH
FXX| OtA|D AZHHIEIL|CH We are confident
that you will sort it out better than anybody.
Please don't hesitate to contact us for any help

and assistance you require () sort out Z+2{LiC},
(=Y. =85 §3) sl Zstct=work out

=35

rir

Key Word “=&(Help)"22 H| L

aA =&0| HL? Did that help?

L= FMES Crof =& A | will do whatever | can

help

& EFEH Lk HE 2t ZAIEY: W
s2 adFE LUk Yo TsE ad 24, |
ME &1 #ZXh) You help me and | will help

you=Scratch my back, and | will scratch yours



g EoiFd ot= o LEXPE oF dfx: = |
appreciate you are trying to help me, but you

don't have to do that for me

H =23k |IZ7F QO{oF & &= QU0 | can make

it with your support and help

ot & Eof & &= AW o | am just

—
wondering if you can help me out

L7t b3 Lol &of &N +{E AHOF You
will make my job a lot easier (5F) You didn't
make my job easier ©H LHO| ZCHH =0
O

H7b ZotX| oM CHE AEO| ZotFZA|. If

you don’t help me, somebody else will

COFED AXOH O O|A of7] dIE 2 fof |

would like to help, but | cannot tell you any more



o] 240 | am here to help you
cotFEH nENo] | will be glad for your help

EotFH EHOt It would be nice if you help me

out
EotE = 210 € | can't help you

EotE Yolgte RUL? 2) =27E Ot &t =
OfL|? (3t M) Can | help you something? ()
27tX| 0| US

eotx L & s Wit E2F EA Give me
your hand! /OK, | will help you out () | will

handle it= | will fix it=1 will take care of it L{7}
AOorA A

2ot LS dzlofF W7t UE =Xl Help me to
help you!



TR A 10OHR| | want to thank you for helping
me out=Thanks for a push=Thanks for your help
& push XAt30rek  ZAZ{(encouragement) Lt
= Z(help)

EE = As WHE Lot EA 1 will see what |

28 QFSE A HMEOL It's OK to ask for

help & ask for 2&3}Ct

E22 QA2 I A HEI}MO Once | asked

for your help, you said “NO”"

=28 Holy 20| | came here to ask for your

help

E20] E HOF That might help

£20] RE|0f OJQts] | am sorry | can't help

you



T 20| Otz LISHE| O]Z1 It doesn't help me out.

£320| 2tz A You are no help (Z) You are
helpless & T+X|=&0]|0f

E=0| oteff H LY 2H0 You are no help in my

life

ES0| 25tH 7/Ho[(RI={f 1) Mt If
you need my assistance, don’'t be shy to call

me

=F0[ ZA HZF 2297t 440 | thought

you need a hand

=70 28 He2l M 220 | came many miles

to help you

FoE &9 E&NK? Can | help you? = What
can | do for you? = How may | help you? =

May | help you? = How can | assist you? = Do



you need any help?=Do you need any

assistance?

SA o Eost A AeH, f LFo FEZ|H
EH(LH7t =2FEA) If you need anything else, all

you have to do is knock on my door

ChAl 2F 1 75te] &R0 ZAb EZLCE 35S
ULIM EAYS & T OfL2l, HS 7P O
EAE Axotn SgAete| 0j2iof ChsH H=
Ol5f{ 7} & =+ UM FAUSHYUESLICE Once again,
thank you very much for your visit which was not
only very enjoyable to see you, but also very
useful in promoting closer ties and better
understanding for the future with the supplier (¢
1) not only A but also B=B as well as A: A &t
OlL|2t B = (O) You must not only act but
also dream=You must dream as well as act A
ASolof & ET oLt BE ZtHOF T SH(FLR
A8 BIEs OFF =8 FXU 7)) (32

2xH A7
ties: SO A FTE tielf s 20 E42 A1 Q)



CrEoll ME0| 2AIH o] BEoFEL R 2
ol Edl & 727t AZIE ZIHELIEL When
you are next visiting Seoul, |1 look forward to
reciprocating your wonderful hospitality &
next CrEO[(X 7| M= FALZ MRAF), reciprocate
= ESHC. oSOt

Ox|gtez TE EQ|X|BF oo gt U3
sast A2, g AFR0|, XN dSME
OiEoli=MM ZAMSHH QHEsD Fa{eh H

HO| E|A|7|E HFELICH As always, last but
not least, we thank you for choosing to fly
XYZ airline and | wish you all a safe and
pleasant flight & last but not least OFX|2f
Oz TOIX|T AM Azt AUF F2ot
A2 (M= FoHEx|, ojH Y, ==t ot

xR el BEA o))

OrXgte 2, O|EA olzi2 AlZ[of X|EXQl x|
= diFdl BE SAAE SH AAE E-LULG

Finally, | thank all the parties who have given



their continued support in these difficult times
() parties SAFAL, parties concerned ZHA| ShAf
Kt

<2l 259 Ftet d= flof =50 & o™
OlAE Z0] SRot0] FAIH FE Ay

We would be very grateful if you would share
with us any suggestions that would benefit XYZ

Group's continued improvement

O Ao 0|7t JU=X| LeixF7| HHELICH Please
let me know if this is of interest to you(=if this is

interesting to you)

Of Zo| #3tel A=lof X7|E BHELICE | hope
this fits in your plan & fit in F20j| St==Ch XMt

AZIEE &9k EX[SEE coincide)

o & WA 22|l =T 20| Lt7|E Hiet
@)

= =
1 UELIEE We are looking hopefully to have a

final decision by the end of this month

Me FotiM EeeX Z2= O X[d: X



S FH|7t E[{USLICH | am ready to provide
you with any support you may need (5) be ready
to do FAE & &TH|7 = UL, be prepared to
do FA0|& & GOl FH[ZL [0 RUCHbe
ready to do HCt O ZZgh FH|) (O) | am
prepared to die for my country t === </l
52 427 2o

oot =80 o 2 & ACHH A= FHAR Let

me know if | can be of any further assistance

X0l UMK MBS JsH ¢ olEEse
2ol Melo] Az hEsiel of 7|5|E

22 SR ofgsol
Mol m Ab|2ol Mg o
0

o
JAZI71 flgh =80 TE 2ol A1 gHE A

|LIC} On behalf of management and staff, we
would like to take this opportunity to express
our deepest thanks for all your concern and
support, which enabled us to grow to where we

are today. Your support is truly meaningful and



valuable to us in our never-ending effort to
improve the quality of our service & on behalf

of someone S+TE CHESIO, CHASIH take

SICHRO= LERX|TH CHA] Z=. F
H

=
Taking this opportunity, 0| 7|3|& 20,

EEOILE 2HeAZE JAoB FX GOl AE FA|
7| HEELICE If you have any questions or
concerns please do not hesitate to contact me (¢
1) concerns &AM A} (F2) Please do not hesitate

to contact me=Please feel free to contact me T

MopA| ORAl L A=r FA[7] HEELICE

r|

[

[

ot g@x0l ZAt EZLUCH Thank you for

your kind cooperation

0 oo
ot

HEFE FESt=O of BEIF FSHMA &
20| E[7|E 7|CHEtLICH | hope that all of this
information will be very useful for you in order to
=

map out future strategy () map out TE5tCL
Agsichag Fol)



A = 27| Fof: E-mail #SY 2FHE: E-
mail #2FT SHME ofzf 22 E9| 7] 2
I:Iol-

If you need detailed information, please feel
free to contact me TH|ZQ HEIl HRSIA|IH,
HoLA| A& FA|7] HEELICH

If you need further discussion, please don’t
hesitate to contact me =27} G ER3SIA|IH,
AM= FXSHX| T AHEF FA|7| HHEfL|C

Lastly, | would like to take this opportunity to
express our sincerest gratitude to someone &
OS2 O|H 7|2|E 0|85t +FoAl Mt &
AtE EEL L

=

Please don’t hesitate to contact us for any help
and assistance you require $2|2|] EZ0|L} X
20| ERSIAH FXX| DfA| D H=fHELIC}



Taking this opportunity, we would like to
express our appreciation for your continued
support 0| 7|2|S 20| H3te| X|HHQA Gl

HAE =Lt

Thank you for the opportunity to be of service
to your organization F{AtQ| =X 0| MH[AE H|

3 =+ A= =0 ZAE EELIC

We look forward to hearing positive response
from you FSI=25E SEH 3|4 E7|§ 1Cl

et

We would like to take this opportunity to
express our deepest thanks for all your concern
and support 0| 7[2|E 20| #5I9| ZtHAet

Hojl daet ZAe] HES EELCEH

Should you need help in the future, please do

not hesitate to contact me &% FHSHHA E2



O] EROAIM, FXOHX| DRI A2t FA7| Hi
Lt

If there are any other issues that need to be
addressed, please don’t hesitate to contact us
ofZolioF & =70| ASA|IH, FXSIx| OtA|D

oigt ZA7| BRRHLICH

® E-mail 2| T OX[9}2 Regards L} Best
Regards(2tF & E2|0) § 21, GE HX|0fA
M OIX|%2  Sincerely Yours EE&= Yours
Sincerely, Yours Truly (%4 7
M1, Sincerely Tt AME3H & EICH

4 QAAIO0|S/HE HE £H E-mail
® HFoM 22E 5 L}, &
o] B AU, =2 d20 mat ChE XY=
27|1= ZAL7F QCt o)™ 0

oT A = 7°:|_|_, -?-O —
U AZEOA B ol AME aOF YR K
Fol gim, MEE F 4 UM, Hriwol MEe



Totet eH E" & UAYE 7|=(of Chsi of
F A

O Lt2 812 01240 CiA| 2ELEZ|E Z[CHREL T |
am very happy that | had a chance to work with
you. | hope our faith will cross again in the future
and we will meet again in a better and brighter
future & have a chance to do Fd& & 7|3[7t

QLC} faith AlZ|

Holel Mz HEo M3IS 7|YsH 229t
AZHM A™E FHotAl E7IE 7I@ &@LU

May | wish you the very best success in your
new assignment and hope you would stay in
touch with us & May | wish you®lA| May &

W Ths

FAE Aot ZE GRHI fFO| ZAE EE
LICH ZAFE E2| @22 'L Our company

would like to say thank you for all your supports



and friendships. Thank you and good luck.

2010| 20174 11€ 122 Xyz OAEE AHAE
2k, ®M7F 3 52 XYz oM ZEIWE ot

A EoF4 2 dRlat =0 ofsf ofsS%
70| CHTHS| ZEAfSiCin g E2|a ASUHCh

a2

As | will be resigning from XYZ effective by 15t of
November 2017, I'd like to say THANK YOU SO
MUCH from the deepest part of my heart for
every support and cooperation that all of you

gave me during the time | worked at XYZ.

HE 2|7t otF EZH =Xt 22171 A
s Fotm 2o 2HO| X&E7|IE 7|
LICt We hope that we will keep in touch and

keep our friendships though we may see each
other very rare (1) be in touch=keep in
touch=get in touch=stay in touch ®=5}C} (0f)
Let's keep in touch! £2| M2 AHAZSIX} | will
be in touch L7} H2g Al (F2) keep in touch

with someone=get in touch with



someone=stay in touch with someone +T2}

A 5= /X5t

M2=2 220 Cfsto] =otE EELLL 2=

(M2 2ZX0A) Fuol 482 Aolztn V&

LTt d2s 21 = BOo| YoA|7[ HRELCH

Congratulations with your new assignment and

we trust it will be a success. Good luck and wish
o ol

you all the best! & assignment 1tA|, Y&, trust

O CHbelieve ECF ZEELA)

Mz 9o =5t E8LCH M FMA F5t

2 7|= E2|FELCiCongratulations on
this new role! We will pray for your success in
the new divisions & pray for
someone/something +7/FAS sl 7| =5tCt.
prayer 1) 7| & 2) 7| E5l= At

=& 2t Fotet gH LotA EloM EAZREL

C} It has been a real great pleasure to work with

)

you over the years & over the years &= A7t



ool M22 AT B30 A0 =
27| BREHH, Zbk2 Feho
SEIME LFAl7] HHEY
C} We sincerely wish you to have a great and
wonderful future undertaking in your new
portfolio, and kindly let me have your new
contact as soon as you settle down in the near
future & portfolio 1) HEE A, 18 &) 2)
X BMIM 3) R AF(BT FO), settle

down “d%tsiC

5 Christmas 2t MdH0] 2= E-mail

E

Ral

N

nx

é

Hu
(I
kl

U ng

2001E 2| FFsr A0 MAMTH ZHAL
Ct7t= 20020 HE o Si7t E[7|E 7|

LICt Thank you very much for your invaluable

ot Oz

M
J ||-|
L]
=

o
oo

support in 2001 and wish you and a Wonderful



year 2002 ahead

2003 OrX|2F 2S5 SHOM CHteE= AfB{ol=
Fot7t = WOl Z2A[7] BRELICE ot FSE AL
20| d55t7| & Hi2td, FARLE 2% 75}
et 7I% =29 U&= 7IAYHE | would like
to take this opportunity on the last day of 2003
to wish you all the very best for the coming year
2004. | also wish every success in business for
you and, most importantly, the best of health for
you and your family & most importantly £
Che 7HE 520200430 #SPHA Eojx=4 7
ot dEo #ZAME =20 HRiER gEEa
Ct7kE S4% 2005'AE 7| &RLIEE Thank you
very much for your invaluable support in 2004
and wish you Peaceful Christmas and a
Wonderful year 2005 ahead
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much for your invaluable



support in 2005 and wish you and a Wonderful
year 2006 ahead

Hstet 7kF 2Sat EHAS0| MR JEEI
dEot ME HA[Z 7[ATLICH | wish you,

your family and your team a very Merry

Christmas and a Happy New Year
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Ct | wish you and your
family ahead 12 months of happiness, 52 weeks
of fun, 365 days of laughter, 8760 hours of
good luck and 525,600 minutes of joy & success
Happy New Year

H5tel M7t AHESE ==0A TR JEEDL
HAE MsHE 7| LICH wish you and your
loved ones a Wonderful Christmas and

Prosperous New Year!
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M ZAel ZEES FIdezE EELLCH It is a real
pleasure at this holiday time to say” Thank you”
as we wish you a full year of happiness and

success

M3ioll HBbA Z|Ea HPD 20| A SH7|E
7|2 LCE May New Year brings you joy,
prosperity and luck!

& Fstel 715 1211 HUS
Asle Msi7t €712 7St
From all of us, we wish you, your family and your
team a very Merry Christmas and a Happy New

Year
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'LICt To our customers and
friends we extend our best wishes for a joyous
holiday season and successful New Year &

joyous Ot 7|tH| 5=
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=M A=t MHE 7| RELICH May | take this
opportunity to wish you and those on the

construction site a happy new year!

ME=0 7h= 200785 7[95tH, 20082 &5
oA OrFL22H HAFE E2[H d=oh AfSHE
QFO|SEA| 7] HERFLICE In reminiscence of going
2007 and at the threshold of hopeful 2008, we
wish to extend hearty thanks and a happy new
year & in reminiscence of something FA= 7|
A5, at the threshold of something FX2| ¢
T(EA0AM, 27t B2 AT AA[ FEEO A}

F g Mol B

A R0l AL AAME E2|H M ZE
W2 foh 7IAZLICH Our entire organization

joins in sending Holiday Greetings with every

good wish for the New Year

X|etofiol RoiFH G0 #HO| FA =2l A
=ob JEEI MiE Z[HSYLICE With many

thanks from us all for your support over the last



year and with best wishes for a Happy Christmas

and the coming year

A=t HIAS= &3 HO| EAZ|E 7|’EY
C} With best wishes for a Happy & Prosperous
Lunar New Year & Lunar New Year &8 4, +
HE=Qd AFY 0] A= AR FEO =
St HAIX|E ELH ZC}), Chinese New Year &
20| Al

A= M ILICH Afsiol= HotoA 2E d=
A AZa WIS JHMLE FI[E 7|-FgLCH
Happy New Year! May this year bring you all
Happiness, Health & Prosperity!
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712 Z|CHELICH | would like to thank you very
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much for all the support given to us in this very
difficult year of 2008 and hope that we can look

forward to an easier and smoother year 2009 &
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